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MucTpyxuust 11si paboOTHHKOB
110 o0ecrneyeHuIo J0CTyNa HHBAJHI0B K yCJIyraMm u 00beKTam,
HA KOTOPBIX OHH IIPEI0CTABJSIIOTCSI

Mucerpykuums paspaborana B coorsercTue ¢ MejepanbHeM 3akoHoM oT 24.11.195 1. Ne 181 —
@3 «O counanbHOR 3amuTe HHBAIHI0B B POy, [Tpukaza Munznpascorpassutus PO ot
14.02.2012 N 120 «O6 ytBepxnenun Kojexca STUKE U CIIy’KeOHOTO MTOBEACHHUS (heepabHBIX
rOCY1apCTBCHHBIX MPAXKIAHCKUX CIIY KalMX MHUHUCTEPCTBA 3ApaBOOXPAHEHHS ¥ COLUAIBEHOIO
pazutusi Poceniickoit @epeparnurmy, OenepanbHbiM 3akoHoM 0T 28.12.2013 . Ne 442-D3 «O6
OCHOBaX COLMAJILHOTO 00CIIy )KHBaHus Ipaxcaad B Poccuiickoit @enepaunmy, [Tprkazos
Muntpyna Poccuu ot 25.12.2012 r. No 627 «O06 yTBep)XXISHHH METOIUKH, TI03BOJISIOIEH
0OBEKTUBH3UPOBATL M CUCTEMATH3UPOBAThL IOCTYITHOCTh OOBEKTOB H YCIIYT B IIPHOPUTETHBIX
cpepax xKu3HEASATENBHOCTH AJISI MHBAIMIOB U JPYTUX MAIOMOOMIIBHBIX IPYIIN HACEJIEHHUS, C
BO3MOIMKHOCTHIO ydeTa peruoHaibHoi cnennurm», Ne 792 ot 31.12.2013 r. «O6 yrBepxaeHuu
Kozekea 5THKH | city KeOHOro nopejieHus pabOTHUKOB OPraHOB YIPABJIEHUS COLUATBHOM
3AIUThI HACEICHUS U YUPEKICHHUH COlMalibHOro obcmyxuBanusy, IToctanoBnesus
IIpasurennersa PO or 01.12.2015 N 1297 (pen. ot 19.04.2016) «O6 yrBepxaeHuu
rocynapeTBeHHoM nporpammsl Poceniickoit ®eneparmu «Jloctynuas cpena» na 2011 - 2020
rojbi», Genepansuoro 3axona oT 01.12.2014 Ne 419-03 «O BHECEeHHU U3MEHEHHH B OTACIBHBIE
3aKOHO/IaTe)IbHbIe akThl PD 110 Bonpocam coll. 3alMTEl HHBAIUJIOB B CBSI3U € paTH(HKanuei
Kousennnn o npasax uuBaimnaos», Kousenuuneit OOH o npaBax unBanunmnos, Metoauueckim
nocoouem «/lnst o0yueHus: (MHCTPYKTUPOBAHUS) COTPYAHUKOB yupexaenuit MCD u apyrux
OpraHu3aluii 1o BorpocaM odecredyeHus JIOCTYITHOCTH JUIsl HHBAJIUIOB YCIYT H 00BEKTOB, Ha
KOTOPBIX OHM IPEIOCTABIISIIOTCSI, OKA3aHUsI [IPH 3TOM HEOOXOAUMOM ITOMOLIHY.

Paboruuixu MBJIOVY «Jlerckuii can NoS «bepeskay

00s13aHbI BHITOJHSITE MPABKUJIA 3THKETA IIPH OOLIEHUH C HHBATUIAMHU U OKa3bIBATH IIOMOIIb
MHBAJIMIAM B [IPEOJOJIeHHN 0apbepoB, MEIIAIOIIX ITOJyYEHHIO UMH yCIIYT HapaBHE C JPYyTrHMHI
JHMLAMHU.

COBOKYNHOCTD CIIOCOOHOCTEMN, 3HAHUI U YMEHHI, HEOOXOMUMBIX JUIst 9 (HEKTHBHOTO OOLICHHS
TIpU OKA3aHKU MOMOIIY HHBAIUAAM B I1PEOJI0JICHHH 0apbepOB HAa3bIBAETCS KOMMYHHKATHBHAS
9} HEeKTHBHOCTE.

KommyHukalus (061ueHIe) paccMaTpiuBaeTCs Kak BaKHEHIIAs CTOpOHA JIIOOOH NesTeNbHOCTH,
BO MHOTOM 00ECreunBaloLas ee ycrex u mpoayKTHBHOCTb. KoMMyHHKaTHBHAS
KOMITETEHTHOCTh HeoOxoauMa Kascaomy. Jist paboTHUKOB chepsl oOpazoBaHus
Npo(ecCHOHAIBHO 3HAYUMBIMHE SIBJISIOTCSI YMEHHS IPABUIIBHO BOCTIPUHMMATD U IOHUMATh
JIPYroro yesioBeKa, [paMOTHO OKa3bIBaTh YCIyIH B YUPEXK-ICHUH UM OPraHH3aluH.

Pa3BHTHE KOMMYHHKATHBHBIX YMEHHIT CKJIALIBACTCSI M3 CJIEAYIOUHX OCHOBHBIX
HABLIKOB: '

- n36erath KOH(JIMKTHBIX CUTYaLUH;

- BHMMATEJILHO CIIYLIATh HHBAIM/A U CIIBIIIATH €Tro; ’

- peryMpoBaTh COGCTBEHHBIE IMOLIH, BO3HUKAIOLIHE B IPOLIECCE B3AHMO/ICHCTBH,



- 06eCreYrBaTh BEICOKYIO KYJIBTYPY H 3THKY B3aHMOOTHOLICHHUIA;

- [IUBHJIM30BAHHO MPOTUBOCTOATH MAHHITYTUPOBAHHIO.

CyuiecTByIOT 00IIHME NPaBHjia TUKETA PH 0OIIEHNH ¢ HHBAJIMIAMH, KOTOPHIMH MOTYT
BOCIIOJIB30BaThCs PAOOTHUKH OPraHU3alUM, IPEOCTaBISIONMX YCIYyTH HACE/ICHHUIO, B
3aBUCUMOCTH OT KOHKPETHOM CHUTYallUH:

- O6palnenue K 4eJI0BeKy: KOT/ia Bbl pa3roBapiBacTe ¢ HHBAIIMIOM, obOparaiitech
HEMOCPEICTBEHHO K HEMY, a He K COPOBOXK/IAIOIIEMY HIIM CYPIOIEPEBOIIHKY, KOTOPBIC
[PUCYTCTBYIOT IIPU Pa3roBOpe.

- [ToxxaTre pyKu: KOr/ia Bac 3HaKOMAT ¢ HHBAJIMIOM, BIIOJIHE €CTECTBEHHO MOXKATb MY PYKY:
J@Xe Te, KOMY TPY/IHO JBHTaTh PYKOH MM KTO IOJIB3YETCs IPOTE30M, BIOJIHE MOTYT OXAaTh
PYKY - IPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

- HasbiBaiite cefst ¥ IPyTHX: KOT/@ BBl BCTPEYACTECh C YEIOBEKOM, KOTOPBIH IIOXO MM COBCEM
He BUJINT, 06s13aTeNbHO Ha3bIBaiiTe ce6sl U TeX IO, KOTOpbIe IpHIL ¢ Bamu. Ecimi y Bac
o6mrast Gecea B rpyIIe, He 3a0bIBATE MOSCHATH, K KOMY B JJaHHBIX MOMEHT BBI oOparaerecs, 1
Ha3BaTh ceOsl.

- TpennoskeHre MOMOIIH: €CIIH BBl MPEUIaraeTe MOMOIIb, XKIHTE, OKa €€ IPUMYT, a 3aTeM
CIpanivBanTe, YTO U Kak JenaTh.

- AJIEKBATHOCTB ¥ BEKJIMBOCTH: 00paIaiTech ¢ B3POCIBIME HHBATHIAMH KaK C B3POCIIBIMH.
OG6pamaiiTech K HUM [0 HIMEHH ¥ Ha ThI, TOJIBKO €CJIH BBl XOPOIIO 3HAKOMBIL.

- He onupaiitech Ha KpecyIo-KOJISCKY: ONMUPATHCS WM BUCHYTh Ha 4YbEH-TO MHBAIHIHON KOJISICKE
- TO K€ caMoe, YTO ONMPATLCs WM BECHYTh Ha ee obanarere, i 9TO TOXE pasApaxaeT.
VHBanuHas KOJSICKA - 9TO YacTh HEMPHKACAEMOro IPOCTPAHCTBA YENI0BEKA, KOTOPBIA ee
HCIIOJIB3YET.

BHEMATEIBHOCTD U TEPIIEIMBOCTD: KOT/Ia BBl Pa3rOBApHUBACTE C YEJIOBEKOM, HCIIBITHIBAIOIIMM
TPYHOCTH B OOLICHUH, CIIyIIAiTe €ro BHUMATENIBHO. ByasTe TeprenuBsl, KAUTE, KOT/Ia YEI0BEK
caMm 3aKkoHUHT (pasy. He nompasisiite ero u He JOroBapuBaiTe 3a HEro. Huxorpma He
IIPUTBOPSIMTECH, YTO BBI IOHMMAETE, €CIIM HA CAMOM JIEJIC 3TO HE TaK. IToBTOpHTE, YTO BBHI
HOHSUIH, 9TO IIOMOYKET YEJIOBEKY OTBETUTH BaM, & BaM - IIOHSTH €ro.

PaciionoskeHue st 6ecepl: KOr/a Bbl TOBOPHUTE C Y€TIOBEKOM, TOJIB3YIOIIMMCS MHBAJIMIHOM
KOJIACKOM MJTH KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BAIllM | €TO IJia3a ObUIH Ha OTHOM
YpOBHE, TOT/Ia BaM OyZIeT jierde pasroBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXXET YUTaTh 110
ry6am, pacIoJoXKuTeCh TaK, 9To0bl Ha Bac manai cBet, 1 Bac 65u10 XOpOIIO BUAHO,
nocrapairecs, 9To0s1 Bam Huuero (ena, PYKH) HE MEIaJIo.

[IpuBIeYeHre BHUMaHHs YeI0BEKa: YTOObI IPUBIICYh BHUMAHUE YEII0BEKa, KOTOPBIH TJIOXO
CIIBINIAT, TIOMAIIHTE €My PYKOW HIIH MOXJIonaiTe 1o miedy. CMOTpHTE eMy IpsMO B IJ1a3a 1
rOBOPHUTE YETKO, HO UMEHiTe B BUJLY, 4TO HE BCE JIIO/IM, KOTOPHIE ILIOXO CIIBIIAT, MOTYT YHTATh
1o rybam.

He cmymaiftech, €y ciy4aiHo MOIMyCTAIIH OIUIONIHOCTD, CKa3aB: «YBuauMcs» wim «Bsl
cpImainy 06 3ToM?» TOMY, KTO HE MOXKET BUJIETh MM CIIBIIIATE.

Taxoke pa3paboTaHbl IpaBHIa ITHKETA JUIS JIUIL C PA3HBIMH pacctpoiicTBaMu QyHKIHH
opranu3Ma. CIIMCOK IPaBUII JOCTATOYHO BEIHK. Eciu COMHEBAETECh, PACCUNTHIBAlTE Ha CBOM
37IpaBblif CMBICI H CIOCOOHOCTB K COYYBCTBHIO. OTHOCHTECH K JIPyTOMY YeJIOBEKY, Kak K cede
caMOMYy, TOYHO TaK JKe €ro yBaXkaliTe M TOr/ia OKa3aHHe YCIyId B yIpEKICHUH 1 o01enue
OynyT 2 HexTHBHEIMU.

B

IpaBuia HTHKETA NPH 00IEHHH ¢ HHBAIHAAMH, HCIBITHIBAIOMAMH TPYXHOCTH NpH
nepeIBUKeHHH:

- [loMHHTE, YTO WHBAJIMIHAS KOJISICKA HENPHKOCHOBEHHOE IPOCTPAHCTBO YEJIOBEKA. He
06I0KaYMBAlTECh HA HEe, He TONKaiTe, He KIauTe Ha Hee HOTH 0e3 paspereHus. Hauatp
KaTUTh KOJSCKY 6€3 Coryiacusi HHBAJIMIA TO )K€ CAMOE, YTO CXBATHTh M MOHECTH YENOBCKaA 0e3
€ro pa3percHus.

- Beerjia cnipainuBaiite, Hy)KHa JI IOMOLIB, IIPEX/IE YeM okasarts ee. [Ipemaraiite nomous,
€CJIH Hy)KHO OTKDBITH TSDKEIYIO JIBEPh MM IIPOATH 110 KOBPY € JUTMHHBIM BOPCOM.

- Eciu Bae npeJuioyKeHne O MOMOIIH NPHHATO, CIPOCHTE, YTO HYXKHO J€NaTh, U Y€TKO
ClIelyiiTe HHCTPYKITHSIM.



- Eciin BaM paspeniniii nepeBUrarh KOJsIcKy, CHauaja KaTUTe €€ MEUICHHO. Kossicka 6b1cTpO
HaGHpPaeT CKOPOCTh, ¥ HEOXKH/IAHHBIN TOTYOK MOXKET IPUBECTH K IIOTEPE PABHOBCCHS.

- Beerpa nigHo y6exaiTech B JOCTYITHOCTH MECT, [7Ie 3aIJIaHUPOBAHBI MEPOTIPUSATHSL. 3apanee
NOMHTEpeCyTech, KaKue MOTYT BOSHHKHYTh POOIEMBI WK 6apbepbl M Kak MX MOXKHO
yCTPaHUTb.

- He Ha/10 XJI0MaTh 4eI0BeKa, HaXO/ISIIerocs: B MHBAIMIHOM KOJISICKE, 110 CITMHE MIIH 10 IIIeHy.
- Ecoiu BO3MOJKHO, PACTIONOXKKUTECH TaK, YTOOBI BAllA JIMA OBbUIM Ha OTHOM YPOBHE. W3s6eraiite
TI0JIOXKEHHS, TP KOTOPOM BalleMy COOECeIHUKY HYXKHO 3aIPOKH/IBIBATE [OJIOBY.

- Bl CyIIeCTBYIOT apXHTEKTYPHBIE Gapbepbl, IPeIyNPeauTe O HHX, YTO0BI YeJIOBEK HME
BO3MOYKHOCTH IIPHHAMATH PELICHHS 3apaHee.

- [lomuuTe, 4TO, KaK NPABUIIO, Y MOAEH, IMEIOIMX TPYIHOCTH IPH NEPENABIKCHUH, HET
1po6JIEM CO 3PEHUEM, CITyXOM M IOHUMaHHUEM.

He aymaiite, 94T0 HEOOXOMMOCTB IT0JIb30BATHCS HHBAIH/HOM KOJIACKOH - 9TO Tpareaus. 310
¢c110co6 cBOBOIHOrO (€CIH HET ApXUTEKTYPHBIX GapbepoB) nepeaBrmKkenus. ECTs o,
[OJIB3YIONIAECS MHBATHIHOMN KOJISICKOH, KOTOPBIE HE yTPATHIIA CIIOCOOHOCTH XOIUT U MOTYT
MepeIBUraThCs ¢ OMOIIBIO KOCTBUIEH, TpoCTH ¥ T.11. KOJISICKM OHM MCTIONB3YIOT UL TOTO,
4TOOBI SKOHOMHUTH CHJIBI ¥ OBICTPEE NEPEABUTATHCS.

IMpaBnia >THKETA NPU 00IIEHNH ¢ HHBAJIMAAMH, HMEIOMHUMH HAPYWICHHUE 3peHHE HIH
HEe3PSYHMH:

- [Ipenaras CBOIO OMOLIb, HAIPABJISHTE YeNOBEKa, He CTHCKUBAUTE €T0 PYKY, HAMTE TaK, KaK
BBI 06BIYHO X0zuTe. He HyXHO XBATaTh CIIENIOro YeI0BEKa U TAIUTh €ro 3a COOOM.

- OnumuTe KPaTKo, T Bbl HaxoauTech. [IpexynpexaainTe o MpensTCTBAAX: CTYNCHSX, JyXKaX,
sIMax, HU3KUX MIPATOJIOKAX, TpyOax H T.IL.

- Vicionb3yiiTe, €Cii 3T0 YMECTHO, (pashl, XapakTepu3yIoHe 3BYK, 3anax, pacCTOSHHE.
Jlenutech yBHIECHHBIM.

- OGparmaiitech ¢ cOGaKaMH-IIOBOJBIPIMHU HE TaK, KaK ¢ OOBITHBIMH JOMAITHAMH JKHBOTHEIMH.
He xomaH/yiiTe, He TporaiTe U He HrpalTe ¢ COOaKONH-TIOBOJBIPEM.

- Ecym BBl cOGMpAETECh YHTATH HE3PSTIEMy YeJIOBEKY, CHadaa peAypeauTe 00 3ToM.
['oBOpHTE HOPMATBHBIM rosiocoM. He mpomyckaiite nHMOpMAIIHIO, €Cli Bac 00 3TOM HE
HIOIIPOCST.

- Ecly 9T0 Ba)KHOE TIHCHMO HIIH JIOKYMEHT, He HYXKHO /il yOeIuTeIbHOCTH JaBaTh €ro
notporars. [Tpu 5ToM He 3aMeHsiiiTe uTeHHe nepeckasoM. Koria He3psuni 4eNoBeK A0IDKEH
To/IHcaTh JOKYMEHT, TIPOYHTaiiTe ero 00s3aTe/bHO. VIHBAIMIHOCTD HE 0CBOOOXKIAET CIIENIOro
YeJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHOM JIOKYMEHTOM.

- Beerza o6parmaiiTech HEIOCPECTBEHHO K YENIOBEKY, Ja)Ke ECIIM OH Bac HE BUJIUT, a HE K €ro
3psi4eMy KOMIIaHBOHY.

- Bcerzia Ha3bIBaiiTe cebs M MPEICTABISIATE APYTHX COOECEHUKOB, @ TAKXKE OCTAIBHBIX
TpUCYTCTBYIOMUX. ECIM BBl XOTHTE MOXKATh PYKY, CKOXKATE 00 3TOM.

- Korjia BBI Ipe/iIaraeTe He3psideMy 4eJIOBEKY CeCTb, He yCaXHBaHTe €ro, a HalpaBbTe pyKy Ha
CIMHKY CTYJIa WK OJUIOKOTHHK. He BoauTe 110 MOBEPXHOCTH €r0 PyKY, a Jaiite eMy
BO3MOIKHOCTH CBOGOIHO IOTPOraTh mpeveT. Eciii Bac ONPOCKITH IIOMOYb B3SITh KaKOH-TO
TIpeIMeT, He CIeAyeT TAHYTh KUCTh CIIENOro K PEAMETY U Opath ero pyKoH 3TOT IPEAMET.

- Kora BBl o6mmaerech ¢ TPYIION He3psuyX Jiojie, He 3a0biBaiiTe KaXIbli pa3 Ha3bIBaTh TOrO,
K KOMY BBI 00paIaerecs.

- He 3acTapnsiite Bamero cobeceIHIKa BEIAaTh B IIyCTOTY: €CJIM BBl IEPEMEIIACTECh,
[PEIYIPEIUTE ETO.

- BrioJiHe HOPMAJLHO YIOTPEGISATE CIOBO «CMOTPETHY. JIJIsl HE3PAIEro YENOBeKa ITO 03HATACT
«BHUJIETH PYKaMm», OCA3aTb.

- Ui36eraiiTe pacIUIGIBYATHIX ONMPEENEHHUH i HHCTPYKIHMH, KOTOPBIC 0OBIYHO COIPOBOXIAIOTCS
JecTaMu, BeIpaxkeHnit Bpoje «CrakaH HaXOXUTCA I7IE-TO TaM Ha CTOJIC. Crapaiitech ObITh
TouHbIMHU: «CTaKaH MOCEPEIUHE CTOJIAY.

- EcJii BBl 3aMETHIIA, UTO HE3PSUMIA YeI0BEK COMIICS C MaplIpyTa, HE YIpaBIsSATE €ro
JBHOKEHHEM Ha PACCTOSIHUHM, IIOJOMINTE M IOMOTUTE BEIOPAThCs Ha HYKHBIA IIyTb.



- Ilpu crycKe Wil OABEME 110 CTYNEHbKAM BEAUTE HE3PSYEro NEPIEeHAUKYIAPHO K HAM.
TlepenBHrasch, He JeaiiTe PHIBKOB, PE3KUX ABIKEHUH. [IpH COMPOBOXKICHAN HE3PAIETO
yesioBeKa He 3aKiIablBaliTe PyKH Ha3al - 3T0 HeYyI00HO.

IpaBuia >TUKETA NPU 00IMIEHHH ¢ MHBAJIUIAMH, HMEIOIIHMH HapyMIeHHe CyXa:

- PasroBapuBasi ¢ 4eJI0BEKOM, Y KOTOPOTO IIOXO# CIIyX, CMOTPHTE IIPAMO Ha HETO. He
3aTeMHSIATE CBOE JIMIIO M HE 3arOpakKUBaiTe ero pykamu, BOJIOCAaMU WIIH KaKUMH-TO
npenveramy. Bam cobeceTHAK TODKEH HMETh BO3MOXKHOCTD CJICJIUTH 32 BRIPKEHUEM BaLICTo
JIULA.

- Cy1lecTByeT HECKOJIBKO THIIOB M CTENIEHEH TIIyXOTBL. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crnoco6oB OBIIEHHS C JIFOIBMH, KOTOPBIE IUIOXO cibnuar. Eciv BBl He 3HaeTe, Kakon
[IPEANOYECTh, CIPOCUTE y HUX.

- HexoTopsl€ JIIOAM MOTYT CJIBIIIATh, HO BOCIPUHAMAIOT OT/ACIBHbIC 3BYKH HEIPABUIIBHO. B
3TOM cilydae roBopHTe Gojiee 'POMKO M 9ETKO, IOA0Upast OAXOSIIHH YPOBECHb. B npyrom
clIy4ae TIOHa00HTCsl JIMIIb CHU3UTh BBICOTY OJIOCA, TAK KaK YEJIOBEK yTPaTHII CIIOCOOHOCTH
BOCIIPUHMMATH BBICOKUE YaCTOTBHI.

- Yto6b! mpHBIIEYs BHUMAHHE YeJI0BEKa, KOTOPBIN IUI0OXO CIBIIHUT, HA30BUTE €ro 10 HMEHH.
Ecnu oTBeTa HET, MOYKHO CJIErKa TPOHYTh YeJIOBEKa MM XK€ OMaxarh PyKOH.

- F'oBopuTe sicHO U poBHO. He Hy»HO U3/MIIHE IOYCPKUBATH YTO-TO. Kpuuats, 0co6eHHO B
yX0, TOXKE He HaJlo.

- Eciiu Bac mpocsT MOBTOPUTH YTO-TO, monpoOyiite nepedpasupoBars CBOE MPETIOKEHHE.
Vcrionb3yiTe XKECTHL.

- Y6emurech, 9To Bac MOHSTH. He CTeCHSHTECH CIIPOCHTD, TIOHSIT JIH Bac COOECeHUK.

- Ecnm BBI coobmiaeTe HHGOPMAIHIO, KOTOpasi BKIIOYAET B ce0s HOMEp, TEXHUISCKUH HITH
JIpYroif CIIOYKHBINM TEPMUH, aJpec, HAUIIUTE €€, COOOIIHTE 10 (axcy WM 3JIEKTPOHHOM IoYTe
HJTH JIFOOBIM JIPYTHM CIIOCOOOM, HO TaK, 4To0bl OHA ObUIa TOYHO MOHATA.

- Ecnu cymecTByIOT TPYAHOCTH IIPH YCTHOM OOIIEHUH, CIIPOCHTE, HE Oyzer Jiu mpolue
IepENUCHIBAThCS.

- He 3a6m1BaiiTe 0 cpejie, KOTOpas Bac OKpyskaeT. B 60JbIIMX M MHOTOJIIO/IHBIX IIOMEIIECHHUSIX
TPYJHO 06MATHCS C JIOABMH, KOTOPHIE TLIOXO CIBIIAT. S[PKOe CONHIIE MM TEHb TOXKE MOTyT
OBITH Oapbepamu.

- O4eHb YacTo MITYXHE JIFOJIM MCIOB3YIOT S3bIK XkecToB. Ecnu BBl 001aereck yepes
TnepeBoIYKKa, He 3a0y/IbTe, 94T0 00paarses Hafgo HeMoCPEACTBEHHO K cobeceHUKY, a HE K
MIEPEBOTYMKY. \

- He Bce JI0/1, KOTOPBIE IUIOXO CIIBIIAT, MOTYT YHTATh 110 rybaM. Bam Jydine BCero CripoCUTh
06 3TOM IpH TIepBoii Betpede. Eciu Bam cobeceiHUK 001a/1aeT 3TUM HAaBBIKOM, HYXKHO
COOIIOIATH HECKOJIBKO BAXKHBIX IpaBul. [IoMHHTE, YTO TOJIBKO TPU U3 AECATH CIOB XOPOLIO
IPOYUTHIBAIOTCS.

- Hy»HO cMOTpETb B JIIIO COOECEIHUKY U TOBOPHUTD SICHO M MEJIIEHHO, MCIIOJIB30BaTh MPOCTHIC
(pa3bl 1 ©30eraTh HECYIIECTBEHHBIX CIIOB.

- Hy»KHO MCIIOJIb30BaTh BEIPAOXKEHHE JIMLIA, XKECTHI, TENOBIKEHHS, €CIIA XOTHTE MOAICPKHYTH
HJIA TIPOSICHUTH CMBICTI CKa3aHHOTO.

IpaBujia THKETA NPH 00MIEHHH ¢ HHBAIHIAMH, HMEIOMHMH 32/I€PKKY B PA3SBHTHH H
npo6iieMbl 00IEH s, YMCTBEHHbIC HA-DyICHHS:

- Vicnonb3yiiTe MOCTYIHBIN S3bIK, BEIPAXKAHTECh TOYHO U IO JEITy.

- U36eraiite CIOBECHBIX IITAMIIOB U 0Opa3HBIX BBIPAKEHUH, €CJIM TOJIBKO BBl HE YBEPCHBI B TOM,
4T0 Balll COOECeTHUK C HUMH 3HAKOM.

- He rosopure cBbicoka. He nymaiite, 910 Bac He MOHMYT.

- T'oBops 0 3a/1a4ax MM IPOEKTE, PACCKA3bIBANTE BCE «TIO IIaram. JlaiiTe BameMy coOECEHUKY
BO3MOJKHOCTB OOBIIPATh Ka/IbIH 1Iar IIOCIIE TOTO, KaK BbI OOBSICHUIIH EMY.

- VicxoiiTe U3 TOTO, YTO B3POCIIBINA YEJIOBEK C 3a/IEPIKKOM B PA3BUTHH UMEET TaKOM e OIBIT,
KaK ¥ 000 pyroi B3pOCIbIi Ye-TIOBEK.

- Ecti Heo6X0IMMO, HCIIONB3YiiTe WUToCTpaui Wik pororpadun. ByasTe roTOBBI IOBTOPATE
HeckosbKo pa3. He craBaiitecs, eciii Bac ¢ IepBOro pasa HE NOHSIH.

o



- O6pammaiitech ¢ YENOBEKOM ¢ MPOOIeMaMu pa3BUTHS TOYHO TaK e, Kak Bbl OB1 OOpaIIaIuCh ¢
mo6bM apyram. B Gecene o6cyskaiiTe Te XKe TEMBL, KaKHe BEI 00CYXK/aeTe ¢ ApyTHMH JIObMH.
Hanpimep, IIaHBI Ha BBIXOJHBIE, OTITYCK, TIOTO/Ia, NOCIEHHE COOBITHSL.

- O6pamaiiTech HEIIOCPEICTBEHHO K YEIOBEKY.

- TTOMHHTE, 4TO JIOJY C 3a/IEP)KKOM B PA3BUTHH JICECIIOCOOHBI X MOTYT IOJIUCHIBATE
JIOKYMEHTHI, KOHTPAKTBI, FOJIOCOBATD, 1aBaTh CONNIACHE HA ME/IALIMHCKYIO IIOMOIIb U T.JI.

[IpaBuia YTHKETA NPH 0GIEHAH ¢ HHBAJIAAAMH, HMEIOIIUMH NICHXHICCKHE HAPYIIEHHST:

- TIcuxuuecKye HApyIICHHs! He TO )K€ camoe, 4To mpobyieMbl B pasBuTHE. JTiomu ¢
[ICHXMYECKMMH POOJIEMAMH MOTYT HCTIBITHIBATH SMOLMOHAIBHbIC PACCTPOMCTBA HITH
3aMeIIATe IbCTRO, OCIOKHSIONME UX KHU3Hb, Y HUX CBOM OCOOBIH ¥ H3MEHIHBEIH B3IJIS/L HA MUD.
- He Hazo JAyMaTh, 4TO JIOMH C [ICHXMYECKHMH HapYIICHHSIMH 0053aTENIbHO HYKAAIOTCS B
JIOTIOJIHATEIFHON MOMOIIY ¥ CIENHAIBHOM 00palleHHH.

- O6pammaiTech C JIOABMHE C IICHXHIECKHUMH HAPYICHUAMH KaK C JIMIHOCTIMH. He Hy>XHO
JleNaTh IPeX/IeBPEMEHHBIX BBIBOIOB Ha OCHOBAHHH OIIbIT OOIICHHS € IPYTHMH JIOIBMH C
TaKoi xe GopMoii HHBATUIHOCTH.

- He clletyeT yMaTh, UTO JIOJM C IICHXHYECKUMHU HApyLICHHMIMH 60JIee ApYruX CKIOHHE! K
pacwmio. ITo Mud. Eciu Bbl ApyKemoOHbl, OHU OyAyT 1yBCTBOBATH ce0st CIIOKOMHO.

- HeBepHo, 4TO JIFOIHU C ICUXMYECKAMH HAPYIICHUSIMA UMCIOT npo6GJieMsl B IOHUMaHUH M
HIDKE 110 YPOBHIO MHTEIUIEKTa, YeM GOJBIIMHCTBO JOICH.

- Ec/i 4elIoBeK, MMEIOIIHi [ICHXHYECKHE HApYIIeHNs, PACCTPOEH, CIIPOCHTE €r0 CIIOKOHHO, 4TO
BBI MOYKETE CJIEJIaTh, YTOOBI IIOMOYb eMY.

- He roBopHTE PE3KO ¢ YEIOBEKOM, HMEIOIIUM IICHXHYECKHE HAPyIICHNUS, JIaXe eClH Y Bac €CTh
JUIsl 5TOTO OCHOBAHHSL.

IpaBuia YTHKETA NPH 00IIEHAH ¢ MHBAIHIOM, HCILITHLIBAIOIIMM 3aTPYIHECHHS B PEIH:

- He urHopupyiiTe J0/eH, KOTOPBIM TPYAHO TOBOPHTE, TOTOMY YTO MOHSTE HX B BAIIHX
UHTEpecax.

- He nepe6upaiiTe 1 He MONpABIAHTE YeTI0BEKA, KOTOPBIH HCIBITEIBACT TPYAHOCTH B PEHH.
Hauunaiite TOBOPUTH TOJBKO TOT/IA, KOT/Ia yOSAUTECH, UTO OH YK€ 3aKOHTHII CBOIO MBIC/Ib.

- He nbITaiiTech yCKOPHTH pa3roBop. By/ibTe roTOBBI K TOMY, YTO pasroBOp € U€jI0BEKOM C
3aTpyIHEHHOM Pedbio 3aiimMeT y Bac 60ibIIe BPEMEHH. Eciu BBI cClIeIIUTe, JIy4lle,
H3BUHHUBIINCH, JOTOBOPUTHCS 00 0OIIEHHH B APYTrO€ BPEMSI.

- CMOTpHTE B JIMLIO COOECETHUKY, OICPIKHBANTE BH3yabHBIH KoHTakT. OTHaiiTe 3T0M Gecene
BCE Ballle BHUMAHUE.

- He nymaiite, 94TO 3aTpyAHEHHS B PEYM IOKa3aTe/lb HU3KOrO YPOBHS HHTCILICKTA 1EIOBEKA.

- CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MM KHBKA.

- He nputBOpsiiTECH, €CIIH BBl HE OHSUIH, YTO BaM CKasaJId. He crecHsiiTECH IEPECTIPOCHTE.
Eciu BaM CHOBA HE yIAJIOCh IIOHATh, MOIPOCHTE IPOU3HECTH CJIOBO B 6oJjiee MEIUIEHHOM TEMIIE,
BO3MOYKHO, T10 OyKBaM.

- He 3a6biBaiiTe, 4TO YENOBEKY C HAPYIMICHHOH PEUYbIO TOXKE HY)KHO BBICKA3aThCA. He
nepeGuBaiite ero u He nozasJsiite. He TopomnuTe roBOpsimero.

- Ecii y Bac BO3HHMKAIOT IPO6JIeMBbl B OOIICHHH, CIIPOCHTE, HE XOUCT JIH Ball cobeceqHuK
HCIIOJB30BAaTh JAPYroi crocod Hamucarh, Hare4ararb.



